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Module 03
Module 03 Assignment
AI Tools, Prompting and Intelligent Technologies
ST1512 Artificial Intelligence AI and Automation Practitioner Level 4
Apply Module 03 learning by evaluating an AI tool, testing prompts, reviewing a supplier proposal and designing a high-level AI-enabled workflow.
Your assignment  Complete four tasks and explain the reasons for your decisions. No paid software, confidential workplace data or technical automation build is required.
Learner name  ____________________________________________
Date  ____________________________________________
Assignment overview
This assignment consolidates the Module 03 masterclass. It asks you to apply ideas about AI capabilities, prompting, solution choices, suppliers, human oversight, automation and keeping current. Your work should show your own reasoning and critical review.
Plan a manageable response  Aim for approximately 1,200 to 1,800 words overall. Tables, prompt examples, screenshots, appendices and reference lists do not count towards this guide. The ranges below are flexible, so do not aim for every upper limit.
	Core task
	Suggested range
	Example plan

	1 Understanding an AI Tool
	300 to 400 words
	350 words

	2 Improving an AI Prompt
	350 to 500 words
	450 words

	3 Should We Use This AI Solution
	350 to 450 words
	400 words

	4 AI Inside an Automated Workflow
	300 to 400 words
	350 words



The example plan totals 1,550 words. Use concise tables or diagrams where they communicate your thinking better than prose. Follow your tutor's timetable and submission instructions; this document does not set a deadline or file format.
Assignment purpose
Use the tasks to practise selecting and questioning AI tools, improving a prompt through testing, evaluating claims and showing where human responsibility belongs in an automated process. Completion supports development of the listed KSBs but does not by itself prove full occupational competence or complete KSB achievement.
KSB coverage
These are the agreed Module 03 knowledge, skills and behaviours. They are revisited across the wider programme. The tasks provide opportunities to develop and discuss them; tutors will judge evidence in the context of the full programme.
Knowledge
K7  The capabilities, benefits and risks of automation, AI and digital tools including responsible use, ethical considerations and the potential impact on the workforce.
K8  The capabilities, risks and implications of on-premise, cloud-based and third party solutions.
K9  AI and automation concepts, models and limitations. The impact adoption may have on workplace culture and wellbeing.
K10  Sources of error and algorithmic bias, including how they may be affected by choice of dataset and methodologies applied, and the impact on the user and or organisation. Fairness metrics and mitigation approaches.
K15  Principles of human oversight and human AI collaboration to achieve shared outcomes.
K25  Approaches to maintaining up-to-date knowledge of existing, evolving and emerging technologies and sector trends for example peer learning, online forums, AI tool release notes.
Skills
S2  Follow ethical, responsible and safe working practices respecting confidentiality and sensitive organisational matters.
S8  Create and refine prompts for AI tools, using iterative testing to achieve accurate and useful outputs.
S25  Keep up to date with existing, evolving, emerging technologies and sector trends in AI, automation and technology including methods to evaluate vendor and supplier solutions.
S26  Apply ethical and human-centred design principles when scoping, developing, and deploying automation and AI solutions, underpinned by robust governance.
S27  Apply technical understanding to help align business needs with technical capabilities, supporting the development of solutions that are scalable, efficient, and aligned with the organisation’s strategic objectives.
Behaviours
B3  Demonstrates confidence in sharing concerns or alternative perspectives of self or others, even when under pressure to deliver efficiencies.
B6  Shows curiosity and initiative, experimenting with AI and automation, while ensuring such exploration is conducted safely, ethically, and with regard for potential impacts.
Learner instructions
How to complete your work
Complete all four tasks and use the task headings so your work is easy to follow.
Write in your own words. Explain why you reached each judgement rather than listing features or copying an AI response.
You may use a suitable AI tool available to you. You are not required to buy software or start a trial.
ChatGPT, Microsoft Copilot, Gemini, an organisational assistant or another approved tool may be used where access and policy permit.
Use the fictional information in this assignment when workplace information cannot be used safely.
Include prompt and output evidence only when organisational policy and tool terms allow it. Remove personal or sensitive information.
Give the title or provider, link and date checked for external sources that inform your conclusions.
Safe and responsible AI use
Protect information  Never enter confidential, personal, commercially sensitive or restricted information into an unapproved AI service.
Follow policy  Use only tools and purposes permitted by your employer or learning provider. Stop and ask when approval or data handling is unclear.
Review the output  Check accuracy, relevance, assumptions, bias, missing context and suitability for the intended audience.
Keep responsibility  You remain responsible for what you submit. Your explanation, evaluation and decisions must demonstrate your own understanding.
Alternative route  If public AI tools are unavailable, write both prompts and evaluate tutor-provided outputs or explain a clear test method using the fictional data below. Tool access must not prevent completion.
This assignment asks for professional judgement, not legal advice. Use organisational routes or appropriate specialists for legal, security, data protection or procurement questions beyond your role.
Task 1 Understanding an AI Tool
Select one AI-enabled tool or service relevant to work. You may choose ChatGPT, Microsoft Copilot, Gemini, an organisational chatbot or another approved generative AI assistant. Keep any workplace example anonymous or fictional.
What to include
1.  Explain what the tool is designed to do and who might use it.
2.  Describe at least two useful capabilities and at least two important limitations. Explain why each matters in your chosen context.
3.  Distinguish the conversational interface or product from the AI model, service or other components behind it, where this distinction applies.
4.  Give one realistic workplace use where the tool could help and one situation where human judgement should remain especially important.
5.  Discuss relevant risks or considerations, such as inaccurate output, bias, confidentiality, unsuitable data, over-reliance, missing context or changing product capability.
6.  State what evidence or checking would help you decide whether the tool is suitable.
Suggested output  A reasoned explanation rather than a feature list.
Suggested length  Approximately 300 to 400 words; guidance, not a quota.
Think about  What can the tool read, create, change or send? What does it not know about your context? Who could be affected if its output is wrong?
KSBs this task supports  K7, K8, K9, K10, S2, B3 and B6. These are development links, not automatic achievement claims.
Start your response
 
 
 
Task 2 Improving an AI Prompt
A fictional training organisation wants an AI assistant to turn learner feedback into a concise summary for a manager. The summary must retain positive and negative themes, avoid identifying individuals and make no statistics or claims that the comments do not support.
Fictional learner feedback
“The demonstrations were useful but I would like more time to practise.”
“The explanation of AI limitations helped me understand why outputs need checking.”
“I found some of the terminology difficult at first.”
“The practical example made the topic much clearer.”
“I would like more examples from different industries.”
“The prompting activity moved quite quickly.”
“The discussion about confidentiality was useful.”
“I now feel more confident about checking AI-generated information.”
What to do
1.  Write Prompt Version 1 and state what you expect it to produce.
2.  Run the prompt in an available approved AI tool. If you cannot access one, use tutor-provided output or explain how you would conduct the test.
3.  Record the result using a short extract or screenshot where permitted.
4.  Evaluate the result. Identify what was useful, missing, inaccurate or unsupported. Comment on assumptions and whether the format suits the manager.
5.  Write Prompt Version 2. Refine the purpose, context, instructions, constraints, output format and checks where they improve the brief.
6.  Run or test Prompt Version 2 against the same fictional comments.
7.  Compare the two results against the same criteria. Explain why the second prompt performed better or what still needs improvement.
Important  There is no single correct prompt formula. The task assesses deliberate iteration and critical evaluation, not a particular wording.
Suggested length  Approximately 350 to 500 words, plus prompt and output evidence.
KSBs this task supports  K7, K8, K9, S2, S8, S26, S27, B3 and B6. These are development links, not automatic achievement claims.
	Evidence
	What to include

	Prompt Version 1
	Your initial wording and intended result

	Initial result
	A short extract, screenshot or tutor-provided output reference

	Evaluation
	Useful points, gaps, assumptions, unsupported content and format

	Prompt Version 2
	Your revised wording and the reason for each important change

	Improved result
	A short extract, screenshot or test record

	Comparison
	A judgement against the same criteria and next improvement



Use the evidence table as the structure for your response, or submit the prompt and output evidence in a separate document using the same labels.
Task 3 Should We Use This AI Solution
Fictional proposal  A medium-sized organisation is considering an AI service which claims it can: “Automatically read incoming customer enquiries, determine what each person needs and route every enquiry to the correct team without human involvement.” The fictional supplier describes it as: “AI-powered, fully automated and enterprise-ready.” The supplier and both quotations are fictional.
Evaluate the proposal without requesting real quotations or contacting suppliers. You may conclude that the organisation should investigate further, run a controlled pilot or not proceed at present.
What to include
The business problem and the users or teams affected.
Evidence needed before accepting the supplier's capability, accuracy, security and reliability claims.
Data requirements, confidentiality, privacy, integration and organisational policy considerations.
The consequences of incorrect routing, including cases that may be urgent, vulnerable or outside the model's experience.
Human oversight, accessibility, support, cost and value, scalability, supplier dependence and exit options.
A safe pilot approach with fictional or approved test data, success criteria, failure cases, monitoring and a clear stop decision.
One recommendation: investigate further, run a controlled pilot or do not proceed at present. Justify it from the evidence and unresolved risks.
Suggested output  A concise evaluation and justified recommendation. This is not a commercial procurement exercise.
Suggested length  Approximately 350 to 450 words; guidance, not a quota.
Think about  What do fully automated and enterprise-ready mean in this use case? What test evidence would count? Could a reviewer correct an error in time and with enough authority?
KSBs this task supports  K7, K10, K15, K25, S25, S26, S27, B3 and B6. These are development links, not automatic achievement claims.
Start your response
 
 
 
 
Task 4 AI Inside an Automated Workflow
Fictional process  A shared inbox receives routine requests. Staff read each message, decide its category, copy information into another system and notify the relevant team.
Design a high-level AI-enabled workflow. This is a conceptual design only. You do not need to build, connect or purchase anything.
Show the workflow
Suggested flow  Input  ->  AI processing  ->  decision or rule  ->  automated action  ->  human review where appropriate
1.  State what the AI component would do, such as classify, extract, summarise or draft.
2.  State what the automation component would do, such as route, copy approved fields, create a draft record or notify a team.
3.  Show where human review, approval or escalation should remain and who needs authority to intervene.
4.  Identify one possible failure or unintended consequence and one safeguard that responds to it.
5.  Explain whether Zapier, Make, Power Automate or another suitable platform might support the workflow. Keep this conceptual and verify current capability before relying on it.
6.  Explain whether a simpler rules-based approach might be more reliable for any step.
Professional reflection
Explain how you would keep your understanding of this technology current over the next six months. Use at least two realistic approaches, such as official documentation, release notes, vendor announcements, professional communities, webinars, peer learning or safe experimentation. Explain how you would distinguish a marketing claim from a capability you had verified.
Suggested output  A diagram or written flow, followed by a concise explanation and reflection.
Suggested length  Approximately 300 to 400 words, plus the workflow diagram or written flow.
KSBs this task supports  K7, K8, K9, K25, S8, S25, S26, S27, B3 and B6. These are development links, not automatic achievement claims.
Start your response
 
 
 
 
Assignment KSB mapping
This table shows where each agreed Module 03 KSB has a meaningful development opportunity. It is a guide for review, not a claim that completing a task proves the whole KSB.
	KSB
	Relevant assignment tasks

	K7
	Tasks 1, 2, 3 and 4

	K8
	Tasks 1, 2 and 4

	K9
	Tasks 1, 2 and 4

	K10
	Tasks 1 and 3

	K15
	Task 3

	K25
	Tasks 3 and 4

	S2
	Tasks 1 and 2

	S8
	Tasks 2 and 4

	S25
	Tasks 3 and 4

	S26
	Tasks 2, 3 and 4

	S27
	Tasks 2, 3 and 4

	B3
	Tasks 1, 2, 3 and 4

	B6
	Tasks 1, 2, 3 and 4



Evidence and submission checklist
Before submitting, confirm that your work includes the evidence below and follows your tutor's submission instructions.
☐  Task 1 completed
☐  Initial prompt included
☐  Initial AI output or evidence included where available
☐  Improved prompt included
☐  Improved AI output or evidence included where available
☐  Comparison and evaluation completed
☐  Supplier and solution evaluation completed
☐  AI-enabled workflow shown
☐  Human oversight explained
☐  Safeguard identified
☐  Staying-current reflection completed
☐  AI-use declaration completed
☐  Sources or references recorded where appropriate
☐  No confidential, personal or sensitive data included
AI-use declaration
Using AI is not automatically prohibited in an AI apprenticeship. However, your explanation, evaluation and decisions must demonstrate your own reasoning, and you remain responsible for everything you submit. If you used AI while completing this assignment, record how you used it and how you checked the result.
	Declaration item
	Your response

	Tool used
	Name the tool and, where relevant, the product or model version shown to you

	Purpose
	Explain what you used it for

	Checking and changes
	Explain what you checked and what you changed, corrected or rejected

	No AI tool used
	State this if applicable



Your declaration
 
 
 
Learner declaration
Learner confirmation  I confirm that this submission represents my own understanding and that I have declared any AI support used.
Signature: ____________________________________     Date: ____________________
Optional references and support
Use current, credible sources where they help your reasoning. Record the title or provider, link, date checked and the point the source supports. You may start with:
Skills England ST1512 occupational map
Official product documentation, release notes, security information and pricing pages for the tool you discuss.
Your employer's approved AI, information security, data handling and procurement guidance.
Tutor-provided fictional outputs when an AI tool is unavailable or restricted.
Remember  Tool access, pricing, features, model names and supplier claims change. Date your checks and do not treat an old screenshot or tutorial as current evidence.
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